Y Ziraat Bank

Customer Ne
More than a bank

MUCKAHE 3A NMPEU3AABAHE / MPOMAHA HA MAPAMETPU MO BAHKOBA KAPTA
REQUEST FOR RE-ISSUING / PARAMETERS CHANGING OF A BANK CARD

BUA HA KAPTATA/CARD TYPE C] DEBIT MASTER CARD PayPass C] CREDIT MASTERCARD STANDARD PayPass

C] BUSINESS DEBIT MASTER CARD PayPass C] CREDIT MASTERCARD GOLD PayPass

NVYHU OAHHU HA TUTYNIAP / KAPTOOBPXATE/ / PERSONAL DATA OF THE MAIN CARDHOLDER

Nme, npesume, bamuansa/First name, Surname, family name
ETH (JTHY) /PIN(PNF) ....cooerrrereree e evreecererenenenennene JINUHA KapTa, Macnopt N2 /1D Card, PAsSPOrt NO ........ceeeeereeesererieesseeesesesesesseessesesesssssssssssesessssssssenes

n3aaneHa oT/iSSUE DY ......cceeererreeecreecreeecree e esree e, BanMAHa oT/valid from ....cccccveecreeieeicieerecceere e, §11(0)//1(0)..... N

Mpa{ERNGIECYACIZENSNIDEMIN ... ............................cccerveveressnrensasesererorsasrersevesss oo R corene oo NN o TR reierrrverenssnsnenenenoniits

B KAYECTBOTO MW HA/In my capacity of:

C] ®dusnuecko namue/Individual person D OduuymnanHo npeacrasnasawy, 3a Toprosey/Official representative of a company:

...................................... B ————
ewkjuic [ [ [ [ [ [ [[[]]

MonA AA BbAE PETUCTPUPAHA CIEAHATA NPOMAHA MO KAPTATA MW/ PLEASE TO BE REGISTERED THE FOLLOWING CHANGE ON MY CARD

3a Kapra c Ne / Cbcuoaua KapTta C],qon'bnnwrenua Kapta/

IR e [ x [ x [ x | x [l

D NMPEU3SOABAHE HA KAPTATA NOPAJMU:

C] 3ary6a/ D Kpaxk6a/ C] noepepa/ C] npomsHa Ha AaHHu/ C] 3abpaseH MNUH koa/

D BPYFO/OthEr .c..c.eiiiiiiiiieeecese e

< Bpbliam 6aHKOBaTa CU KapTa, KOATO CE YHULLOXKMW B Moe npucberue/ | return my bank card, which was destroyed in my presence
() pA/ves (I HE/NO

MpuunHa/Reason

o,

% BaHKOB K/NOH 33 No/iyYyaBaHe Ha Npeu3aaAeHaTa KapTa, ako e pa3/iMueH OT K/oHa Ha 3aaBaBaHe/ Bank branch for receiving the card, if different

D *enaa ga nonyya npevsaaneHarta cv kapta u NMUH koga B knoH/I wish to receive the re-issued card and PIN in branch ......ccoocveveeeveceeeenreseesreeeenens

D NMPOMAHA HA TMUMUTU NO KAPTATA /CHANGE OF THE CARD LIMITS
* TerneHe Ha napwu B 6poii (ATM 1 NOC Ha Kaca)

= 3a efHa TPaH3aKuMA ......... BGN/ ....... EUR = 3a24uvaca ......... BGN/ ....... EUR = 3aceaem aHum ......... BGN/ ....... EUR

* Mnawaxe (Npu Tbprosuu)

= 3a efHa TPaH3aKuMA ......... BGN/ ....... EUR = 3a24uvaca ... BGN/ ....... EUR = 3aceaemaHm ......... BGN/ ....... EUR
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D NPEU3JABAHE HA 3ABPABEH NUH-KOQA /RE —ISSUANCE OF A PIN CODE
* baHKOB K/IOH 3a NoayyasaHe Ha MWH Koaa, ako e pasanyeH oT KAoHa Ha 3asssaBaHe / Bank branch for receiving the card, if different from the Branch
where applied

[:] enaa aa nonyya HosuAT cv MUH Kog, B KoH/| wish to receive a new PIN in Branch .oo.eeceeceeceeeeneseeieeseseeseeeeesenneens

D NPOMSAHA HA KAPTOBATA CMETKATA /CHANGING CARD ACCOUNT
Ycnyrarta e Bb3MOXHa caMo 3a CMEeTKMU B eaHa U cblua Banyta/ The service is possible only for the accounts in one and the same currency

Mo, HoBaTa CMeTKa KbM KapTaTa Mu ga 6bge: / Please my new account to be:
g e ["cRPNIRNwRpc" | z (& |9 |35 [FoR[ou o P

D SMS U3BECTMUE 3A TPAH3AKLUUU C KAPTA/SVIS NOTIFICATION FOR CARD TRANSACTIONS
MonyyaBaHe Ha MHbOpPMaLWs Ype3 usnpalaHe Ha SMS cbobLieHve B peasiHo Bpeme 33 aBTopU3aLum/TpaH3aKkLMmU U3BbPLUEHM ¢ KapTaTa /Receiving
information via sms notification in real time for authorizations/ transactions with the card

Yenasa kapTata mu Aa 6bae peructpupaHa 3a noayd4asaHe Ha SMS M3BecTMA 3a M3BbpPLIEHUTE TpaH3akumu/ | wish my card to be registered for
receiving SMS notifications for executed transactions

Mo6uneH TenedoH 3a SMS ycnyru/Mobile phone for SMS services [ ] KBM MOOUIEH OMEPATOP ..vvveeenvvreeanireesesbanassanans
Onpepenam pasmepa Ha aboHameHTHUA aeno3uT/| specify the amount of the subscription deposit
() 5BGN/3EUR () 10BGN/SEUR (] 20BGN/10EUR (] 50 BGN/25 EUR

C] enas Aa 6bAe NpekpaTeHa perncTpaumsaTa Ha kapTaTta Mu 3a yeayrata SMS ussectua/l do not wish to use the service SMS notifications
BbB Bpb3Ka CbC 3aABEHMA OTKa3 OT CMC U3BeCTABaHe, ieKaapupam, Ye moemam LanaTta OTFOBOPHOCT, B C/ly4ait Ye He 6b/a CBOEBPeMEHHO yBeJOMEH 3a

HeoTOpPU3MpPaHM TPAH3aKLMK C U3JaLeHaTa/uTe No CMeTKaTa KapTa/u, ako BCNeACTBME HA CbLLOTO 6bAe NponycHAT CPoKa 33 OCNopBaHe Ha
TpaH3aKuuu, B CboTBeTCTME ¢ O6LLMTE YCI0BMA 33 M34aBAHE M NMOA3BAHE Ha MEXAYHAPOAHN AeBUTHU KapTu.

Further to the stated waiver of SMS notifications, | declare that | bear full responsibility in case | am not timely informed for unauthorized transaction
with the card/s issued under the account, if as a consequence of the latter the term for objection against transactions as per the General Terms for

Issuance and Usage of International Debit Cards is omitted.

ABOHaMEHTHUAT Aeno3unT ce NOAHOBABA CNej, U3yepnBaHeTo My 6e3 U3puyHO HapexaaHe Ha KapToabp:katena B pasmepa, 3aABeH NO-rope 3a CMEeTKA Ha Ha/JuYHuUTe
CcpeAcTBa MO pasnnaljatenHaTa CMeTKAa, KoATo obcnyxea KapTaTa.KaptoabpikaTenat (KAMEHTHT) AaBa M3PUYHOTO CU CbIACUME Ab/MKUMMUTE TAaKCU KOMUCUMOHHWU U
aboHaMeHTEeH Aeno3uT, NPoM3TUYaLLM OT NoA3BaHETo Ha SMS ycayrute, Aa ce cbbupat eaHOCTPaAHHO, No peaa Ha 4a.21 ot HAPEABA Ne 3 ot 16.07.2009 r. 3a ycioBuaTa 1
peAa 3a U3NbAHEHWE Ha NIATEXHWU onepaLMmn 1 33 U3No/3BaHe Ha NAATEXHU UHCTPYMEHTH.

The subscription deposit shall be renewed after its complete utilization without need of an explicit order provided by the customer, within the amount specified above at
the expense of its funds available on the current account, servicing the card. The cardholder shall provide his/her explicit consent that the due and payable fees,
commissions and subscription deposit, arisen out of the use of the SMS services be collected unilaterally, as per the procedures of Art. 21 of ORDINANCE No. 3 of 16 July
2009 on the Terms and Procedure for the Execution of Payment Transactions and Use of Payment Instruments.

D M3B/IEYEHMA NO BAHKOBATA KAPTA /CMETKA / STATEMENT OF THE CARD / ACCOUNT

C] enaa ussneyeHneTo 4a ce npefocraBs 4o Mos HoB e-mail agpec/ Wish statement to be provided to my new e-mail address:

C] YKenas u3sneyeHneTo My Beye 4a ce NPeAocTaBs B KAOH Ha baHKkaTa npu novcksaHe/ Wish my statement already to be provided in the Bank office
per request

D NMPOMAHA HA KOAOBA AAYMA / CHANGING OF THE SECURITY WORD

C] Hosa KogoBa ayma - 3a cnpaBku Ha TesepoHuTe Ha baHkata / Secure word - for requesting information on the phone lines of the Bank
(naTHCcKKM 6yKBK 1 LuMdpKM — makc. 10 cumBona) (Letters from the Roman alphabet and figures — max.10 symbols)

MACTO / Place ...ooeeeveeveieecveererne Moanuc Ha ONPABOMOLLEHUA NON3BATEN/TUTYNIAP: ......ccoocvveveeeeveeieerenenns
Dara / Date Signature of the main Cardholder
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MNONDb/IBA CE OT BAHKATA /FILLED IN BY THE BANK

MPUEN UCKAHETO / Accepted the request:

Oduc Ha BaHKaTa/Bank’s OFfiCe ....cvvievieeeeeieieres e cesessssesnsenenns
Nme Ha cayxuten/Name of the Bank’s officer..nirinieneennnen. Moanuc Ha cayxuten/Signature of the Bank’s officer

M3BBPLUEHM MPOMEHW/CHANGES MADE
> NPU NPEN3AABAHE HA KAPTATA/RE-ISSUANCE OF THE CARD

1) PeructpupaHe Ha 3akpuBaHe 3a cTapa Kapta/Registration of the closure of the old card C]
[aTa/Date.....cccceeeereereeenereeerenns
Ume Ha cayskuten/Name of the Bank’s officer...neeniercerceennen. Moanwuc Ha cayskuten/Signature of the Bank’s offiCer.......cvevrvresreeecvecnrennnns

2) PeructpupaHe Ha 3asBKa 3a HoBa Kapta/Registering the request for a new card

Q)

[aTa/Date.....ceeeeeereeveireeienne

WUme Ha cayxuten/Name of the Bank’s officer....uineenecenieeene. Moanuc Ha caykuten/Signature of the Bank’s officer.....o i ivineeevenennnns
3) YabprKaHa TaKkca 3a NpenspaBaHe Ha Kaprta /Fee for re-issuance of a card C]

4) YpbpKaHa TaKca 3a HeBbpHara Kapta / Fee for not returning a card C]

5) YabpkaHa TaKkca 32 npeHacouBaHe Ha KapTta /Fee for receiving a card in another bank's branch C]

[aTa/Date.....cccueecreereenerererenes

Nme Ha cayxkuten/Name of the Bank’s officer....neeeieeeneeeeneen, MNoanuc Ha cayxuten/Signature of the Bank’s officer....iinreineereserennenns
» NPU NPOMSAHA HA IMMUTU NO KAPTATA/CHANGE OF THE CARD LIMITS

1) BwbBexpAaaHe Ha HOBO3aaBeHUTe AMMUTKM /Entering the new limits requested D

2) YabpiKaHa TaKkca 3a NPOMAHA Ha IMMUTKM No KapTa /Fee for changing of transaction limits C]

[aTa/Date.....ccccvveeeereeenecireennnne

Ume Ha cayskuten/Name of the Bank’s officer. i nmreneeiereennens Moanuc Ha cayskuten/Signature of the Bank’s 0ffiCer...umiineeireiererenns

> NPU NPEU3AABAHE HA 3ABPABEH MWH-KOA /RE-ISSUANCE OF A PIN CODE

1) PeructpupaHe Ha 3asaBKa 3a HOB MNH-Kopg, /Registering an application for new PIN code C]

2) YpabprKaHa Takca 3a 3asaBKa Ha HoB MUH-kopg, /Fee for generation of a new PIN C]

[aTa/Date.......coeveerrrerereneruenees

WUme Ha cayskuten/Name of the Bank’s officer. . eneeireneennens Moanuc Ha cayskuten/Signature of the Bank’s 0ffiCer...uniiinerceeinreenns

> NPU NPOMAHA HA KAPTOBATA CMETKATA / CHANGING CARD ACCOUNT

= BbBexAaHe Ha HOBO3asABeHaTa cmeTKa /Entering the new account requested C]
[aTa/Date.....cceeecrecreesrcrreenenns
WUme Ha cayskuten/Name of the Bank’s offiCer.....cieereeeerrvenuenens Moanuc Ha cayskuten/Signature of the Bank’s 0ffiCer...uniinmeiiineeecrecerennens

> 3a SMS M3BECTUA 3A TPAH3AKLIUU C KAPTA / SIVIS NOTIFICATION FOR CARD TRANSACTIONS

*  PeructpupaHe 3a ycayrata “nosydyaBaHe Ha SMS M3BeCTWA 3a TPaH3aKLuu ¢ Kapta”/
Registering for the service “receiving SMS notification for card transactions”

. BbBegeHa npomaAHa B permctpauma 3a SMS ussectus/

Entered change in to the registration for SMS notifications

=  [lpekpaTABaHe Ha perMcTpaumMaATa 3a ycayrata nosyvyasaHe Ha SMS usBectua

Closing of the registration for the service “receiving SMS notification for card transactions
. YabprKaHu Taken/Taxes held

SREREAN

[aTa/Date.....cceeeceereceneineenenne

WUme Ha cayxkuten/Name of the Bank’s officer....unnreecereveivennens Moanuc Ha caykuten/Signature of the Bank’s offiCer....uuninnreveineeeevecsreenas
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» W3BJIEYEHWA NO BAHKOBATA KAPTA /CMETKA / STATEMENT OF THE CARD / ACCOUNT

=  BwbBexaaHe Ha UCKaHaTa npomsaHa/Entering the requested change D
[aTa/Date.......cceeveveeeeevereeeenne.
WUme Ha cayxuten/Name of the Bank’s officer........ccovevereeccruennene. Moanuc Ha cayxuten/Signature of the Bank’s officer........oeeecevevveeecirinennnes

» NPOMAHA HA KOAOBA AAYMA /CHANGING OF THE SECURITY WORD

= BbBexaaHe Ha UCKaHaTa npomaHa/Entering the requested change D
[aTa/Date.....ccccvveereereeenerneerenes
Nme Ha cayxuten/Name of the Bank’s officer......ccevvvereerveeeceernenn. MNoanuc Ha cayxuten/Signature of the Bank’s officer...uinncincieierennnene

NONYYABAHE HA MPEU3ANANEHATA KAPTA/ RECEIVING REISSUED CARD

Monyumx npensgageHa Kapra c Ne/ | received a main card No

X[ X [ X [X [X [X [X [X

1 NMUH-Koga KbM HeA B 3aneyaTtaH NAUK U AaBaMm CbrAacMeTo cU 3a akTuBupaHe/and a PIN code in a sealed envelope and | give my consent for
activation

MACTO: ....oeeviiieiiieicieee. F1F: ) - Yac: ............
Place of issuing Date Time
MOAMUC HA KAPTOLDBPIKATEIIA 1eeuveerureenereereesreenueesseeseessneesseesssesssaessaens
KNOH HA BaHKATA....ciiiiiieeiiiieiiiiecieeeeetieeeeiteeeesateeeaeeeeeavaeesaneaens Signature of the cardholder
Bank’s Branch

MME HA CIIYIKUTEI c.voeicviiieieeeieeectaeeeeiaeeeeeateeeeneeesnsnassensasannneeas MOANMUC HA CNYXKUTENA, BPBUU KAPTATA wveeerrrerrerenereresnnesnseesueessaessnennes
Name of the Bank’s officer Signature of the Bank’s officer, handed the card

NOJIYYABAHE HA HOB MWH KOA/RECEIVING OF A NEW PIN CODE

Monyunx Hos MUH—KopA, B 3aneyaTtaH NAMK Ha: D
| received a new PIN code in a sealed envelope on the:

Aata: ..o, Yac: ..o

Date Time

KZTOH HA BAHKATA.....ciiiiiiieieiiiieeeeecii i nnnnssesesssnssassnaeeeeees MOANNC HA KAPTOABPHKATEIIA ..ueuuuiunnnunnennninneeananrerererrrrereereeeeeeerererereeses
Bank’s Branch Signature of the cardholder

VAME HA CAIYMKUTEI w.eveveeiieueneeeesasseeeeassasnnsnneeeseanssnnssssssssnnnsesenns MoAnuc Ha CAYKUTENA, BPBUMIT KAPTATA ceeevererierireeeeeenireeesiieeesneeeesaneens
Name of the Bank’s officer Signature of the Bank’s officer, handed the card
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